How to get the crazy little
thing called “Internet”

Fill in the application form

You will get the application form the janitor. Fill it in and post it together with 15€
semester fee in the mailbox of your respective administrator (you will find a list with all
the administrators on the blackboard of your house, usually near the entrance).

Wait patiently

All of our administrators do their job voluntarily. Therefore, please be patient if the
application takes a little longer. Normally, you will have the confirmation within 24hours,
meaning you will find a data sheet and a how-to in your mailbox.

Configure your computer

Please follow the Instructions you can read in your browser after you plugged in the
cable. If you have no network cable, you can buy it for 1.50€ from your administrator.
You can also buy one at the place where you have to register for our washing system
called cardwash ( Netzteam-Empore / Yellow House / Wednesday 19:45 to 20:00).

But it still does not work!

Before going to the administrator, please check out the information you find on our
homepage. Under the category "Hilfe” you will find information that can help to solve the
problem on your own. Further, you can write an email to: problems @rommel.stw.uni-
erlangen.de

When do | have to pay?

The term fee for using the internet is due at the beginning of the semester
(April/October). You will get an email that informs you about the time frame in which you
have to pay. If we do not get your term fee, your connection will be closed on May
1/November 1. Please put 15 e into an envelope, write your name and room number on it
and post it to the mailbox of your respective administrator.

Things to know

We have a traffic limit of ca. 7 GB per week. Further information, as well as your current
traffic credits, the temperature outside etc. you will find on our homepage:
http://www.rommel.stw.uni-erlangen.de

Additionally

We always search for engaged volunteers willing to work with us on the Netzteam. Feel
free to ask any administrator!



